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» Andy Agathangelou

Founding chalr, Transparency Taskforce

¥V Antheay Arter

Andy Agathangeloa is a man
al beundless energy and high
ambition. Although many ’
individuals helped make 2016 the
year that fee transparency came |
to prominence, few did as much o
promaote the cause as him. 1
Agathangelou set up the
Tronspareney Taskforee —a
“campaigning community
dedicated to driving up the levels of l
transparency in financial services”
in 2015. Through symposiums,
newsletters amdd campaigns, the
group has made sure t1his issue has
never been far from the headlines
of the trade press.

Pable Antolin-
Nicolds >

» Lesley Alexander | |
(Chair, UKSIF

Az chair of the UK Sustainable
Investment Forum (UKSIF) |
Lesley Alexander is a tireless
advocare for good governance and
long-term thinking. Alexander

is & well-known figure on the
pensions circuit in her roles as
managing director of Ferrier

Prarce Communication, a Pensions
Management Institute (PMI)

council member, and Prudential ’
independent governance
commitiee (1GC) member,

In a 33-year carcer, Alexander
has served as chief executive of
the HSBC Bank (UK) Pension
Scheme and held senior pensions
positions at ENIL, Motorola and
Reed Elsevier

¥ Ros Altmann |

» Ros Altmann
Conservative peer

Jt's arguable that Baroness
Altmann has become more
influential since leaving the post of
sensions minister under something
of a cloud last vear. The veteran
campaigner — and vocal Remain
supporter — lasted 14 months in
government before leaving in the
wake of the Brexit vote, claiming
she had been “frozen owt” of key
decisions,
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Freed from the restrictions of
government. Altmann has returned
to campaigning form, criticising
the Department for Work &
Pensions and the Bank of England,
and leading a campaign to ban
cold calling to help put a stop w0
pension scams,

Altmann first hit the headlines
in the early 20045, spearheading a
campaign on behalf of Allied
Steel and Wire workers
who lost much of their
pensions when the
company collapsed.
The pressure from
the Pensions Action
Group led to the
setting up of the
Pension Protection
Fund in 2005.

» Pablo Antolin-Nicolds
Principal economist, OECD private
pensions unit

Just before Christmas, the
Organisation for Economic
Co-operaton and Development
issued a warning that low finmancia
literacy was pasing “scrious
challenges” to pension saving.
The warning came from its
biennial Peasimr Outlook report

a mammoth survey of pension

developments in 35 countries.
This essential reading for anyone
interested in the global perspective
on pensions is put togecher by a
team led by Antolin-Nicolas.

This year the report called

for more widespread financial
education to help savers cope with

| the growing responsibility heaped
upon them.

» Anthony Arter

Pensions Ombudsman, PPF
Ombudsman

Anthony Arter
toock on the
role of Pengions
Ombudzman and
Pension Prorection
Fund Ombudsman in
May 2015. Prior to that,
he was London senior pariner
and head ol pensions at the ‘magic
law firm Eversheds unul his
ent from there in 2014
On taking over, Arter launched
a shake-up of the way the service
deals with complaints 10 make the
process faster and ensure greatey
protection foy individual customers,
He has also made his office more

circle’

resin

active in court after his ruling in

apport of Royal London blocking

a suspicious transfer was overruled
| in the High Court.
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V Richard Butchar

» Nico Aspinall
Chalr of the resource and environment
board, IFoA

In his role at the Instioute and
Faculty of Actuaries {IFoA), Nico
Aspinall is dedicated 1o bringing
sustainability into the mainstream
of actuarial work. He has
co~writien papers on the impact of
climate change, resource depletion,
sustainability and the financial
system on the actuarial profession
and its clients.

He currently works as an
independent consultant and his
prc\'iuu.s roles include head of
DC investment at Willis Towers
Watzon and head of DC and
communications for the Barclays
UK Retirement Fund

Aspinall will be discussing ways
schemes can manage the risks
posed by climate change at this
year's Workplace Pensions Live.

» David Blake

Professor of pension economics, Cass
Business School, City University London;
director, the Pensions Institute

Az the most prominent UK
academic specialising in pensions,

¥ Adsian Boulding
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David Blake is 2 man in demand
Last year he completed an epic
600-page review of the UK
pension system commissioned

by the Labour Party. The report
called for a target retirement saving
rate of 15%.

This was just the latest in a
succession of heavyweight reports
from the Pensions [nstitue,
including a study that warned
that up to one sixth of the UKS
DB schemes will be unable to
deliver the promised level of
bencfits because of Jow returns and
increasing life expectancy. Before
establishing the institute in 1996,
Blake taught at a number of other
London colleges, including a spell
as professor of financial cconomics

at Birkbeck College.

» Adrian Boulding
Chair of the Pension Quality Mark

Since leaving Legal & General in
carly 2015 Boulding has certainly
been busy. He's continued 1o serve
as chair of the Pension Quality
Mark, which launched a kitemark
for retirement proclucts last year.

Other positions he holds
include: advisory council member
for the Qceupational Pension
Defence Union; policy strategy
director at the savings industry
association TISA: policy directo
at mastertrust NOW: Pensions;
directar of retircment strategy
at pension sclutions provider
Dunstan Thomas; management
board member at The-Pensions-
Net-Work, a company that hosts
pensions conferences; and chair
of The Royal Opera House FI
Pension Scheme Management
Commirtee.

In 2010, Boulding was part of
the three-man team tasked with
reviewing auto-enrolment for th
Department for Work & Pensions.

» Richard Butcher
DC councli chair, PLSA

Richard Butcher is an experienced
independent trustee, sitting on

the boards of numerous DB
and DC schemes. Last year he
added some [GC appeintments
1o his repertoire. He is also an
active member of the pensions
community. He is a non-executive
chirector of the Pensions and
Lifetime Savings Association,
having chaired its DC counacil since
2013, and is also a member of the
Pensions Management Institute
(PN couneil.

Butcher also regularly blogs
for Engaged Iovestor, and will be
speaking abourt investment ar
this year’s Workplace Pensons Live

in May

» Charlotte Clark

Director - private pensions and
stewardship, DWP

Charlotie Clark, who took over

as director of private pensions

at the Department for Work &
Pensions in June 2014, has had

a key hand in many of the most
significant pensions reforms of the
past decade. In her previous post at
the Treasury, she led the team that
shaped George Osborne’s 2014
reform of the DC systems,

Before that Clark was head of
the workplace pension reform team
at the DWP between 2005-09,
where she oversaw the creation of
the National Employment Savings
Trust (NEST) and worked on
auto-cnrolment legisiation,

Her role at the DWP includes
oversight of the Pensions
Regulator

Chariotte Clark
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» Michelle Cracknell
Chief executive, TPAS

It's been a busy few years for
Michelle Cracknell, and 2017
promises more of the same. Her
organisation was thrust into the
forefront of the pension freedom
reforms when, along with the
Citizens Advice Bureau. the
Pensions Advisory Service
(TPAS) was charged with
delivering the Treasury’s Pensions
Wise guidance service,

Already in 2017, the organisation
has launched a tool to give savers
maore help avoiding scams, and
teamed up with one provider wo
offer a similar service to customers.

Government plans to streamline
pensions, debr and financial
guidance services into a ‘one-stop
shop’ are sure to keep her on her
toes for the rest of the year. Before
taking over as chief executive of
TPAS in 2013, Crackoell worked
in the financial services industry
for 25 years.

» John Cridland

Independent state p age reviewer,

Department for Work & Penslons

John Cridland’s review of the
state pension age is one of the
most cagerly awaited government
reports of 2017, The former
Caontederation of British Industry
director general has been tasked
by the government with making
sure the state pension remains
sustainable in light of changes in
life expectancy,

In his interim repart, released
for consultation last autumn,
Cridland suggested moving away
from 2 single state pension age (o
recognise variations in longevity in
different arcas and trades.

» Chris Curry

Director, Pensions Policy Institute

A regular on this hist for his work
at the PPL, Chris Curry has been
handed extra responsibility this
year. As one of three chairs of
the government’ auto-enrolment

review, he lias a remit to explore
ways of raising contribution rates,
Curry has been at the helm
of the PPI for four years, during
which time it has carved out a
niche with a series of hard-hitting
reports into the ramifications of
the government's pensions policies,
Before joining the think tank as
rescarch director in 2002, Curry
was a civil servant specialising in
pensions and welfare issues and a
senior cconomist at the Association
of British Insurers,

» Steve Delo

Chief executive of PAN Governance
LLP; trustes chair, the People's Pension
Trustee Ltd

| It can't be casy working references

to Zsa Zsa Gabor or Terry-Thomas
into articles about pensions. But
Steve-Delo can link almost any
topic to pensions to help make
complex topics intelligible and
interesting. As well as being a
first-rate writer, Delo is the chiel
executive of PAN Governance and
a former president of the Penslons
Management Institute.

Before joining PAN he was a
co-founding managing director of
an award-winning asset manager,
where he pioneered manager
selection and monitoring techniques
and developed innovative DC
governance frameworks.

A Michelle Cracknell
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WORTH FOLLOWING

1 @0avid_)_Robbins

Follow for: An uncanny abllity to cram a
nuge amount of wonkish detail into 140
characters

2 @stevewobba

Follows far: Insight from a man with insider
knnadedge af the inner wnrkings of
pensions politics

7 @PensionsMonkey

Follow foe: Expert commentary on the
biggest news before it's even been formalty
announced (also cycling)

4 @PonsionsDave
Follow for: A speedy dissection of breaking
pensions news

e b 2 =

¥ Steve Pele

SeP
Follow for: Decades of pensions expertise
and truly excellent pensions certoons

5 @rosaltmann
Follow for: Non-stop campaigning and
rabble rousing

-

7 @GregghcClyment
Follow for: Lively debates, and sensible
analysis of the political scene

5 @RobertjGardner
Follow for: Great research and analysis and
£00d charts

9 @losephinecumbo

| Follow for: Superb llve tweeting,
| particularly of political debates

10 @MickMcAtaer
Follow for; Quite a lot of anger, to be honest.
Generally directed In the right directions.,

11 @ponsionschamp

Follow for: Excellent coverage of the WASPI
campaign, independent expertise and
fighty tweets holding the government to
account

17 @PensionlawysrUK

Follow for: Great coverage of the legal
Issues in pensions, Doesn't like Ros
Altmann

13 @chrisdaems

Follow for: Brilliant blogs and top tips
for small employers grappling with
auto-enrolment woes

14 @HenryHTapper
Follow for: More blogs than you'll see from
anyone else and regular updates on issues

15, @gopetemfloyd:

Follow for: great articles om all things
pension and getting to the heart of
regulatory change and issues facing
schemes



» ron

Baroness Drake S i
Laboar peer

Labour has handed its pensions

of different

MPs since the 2015 electson, with

to a numb

Alex Cunningham currently the
shadow pensions minister and
Debbie Abrahams shadowing the
Deparunent for Work & Pensions,
But one consistent theme n the

I:()Illl\'il il IYI‘# F"‘ll\i()h ;\Il\il'.()“s ii
the influence of Baroncss Jeannic
Drake. The former Trades Union
Congress president was appointed
y the House of Lords in 2010,
and has a long history working on
pensions policy.

She was one of three members of

the pensions commission set up n

2002, which ultimately led to the
adoption of autc-enrolment as a
policy with cross-party support.
Drake also serves as a tru
of the O2 and Santander pen

n
funds, has been a board member
of the Pension Protection Fund
ance 2004 and is a governor of the
Pensions Policy Instity

» Mel Duffield

Head of product strategy and lalson,
uss

Mel Duffield joined the

Un iex Superannuation
Scheme [USS) in February 2015,
and has been responsible for
ntroci s DC section. The
USS Investment Buil
scheme for members

=4 op-up
rning more

was launched last

than £55,000
autumn, Duffeld wis also elected

to the PLSA'S DC couneil last year,
oining the USS, she held
ozitions at the PPL PLSA, and in

P
the civil service

¥ Mel Dufticld
» Mark Fawcett

ClO, NEST

The Nations

Trust’s chi westment officer

il Emplovment Savings

can be proud of the hgures the

ernment-backed scheme's target

date funds are delivermg. Although

d tough conditions R
and reduced retur ling

it ICpo

I3

up to its latest annual report
the auto~enrolment fund has
comfortably beaten itz benc]
since it was launched in 2
echical fund has returned 9.9%

ainst a

ayr targes of 4.6%, while
funds in its lower risk foundation
phase have averaged 7.9%
compared to a target of 1.36%

Fawrcett 1s alko a director or

the Kingfisher Pension
Board, and in Octo

investment committee ol the USS

wr 0

» Frank Field

Chair, House of Commons' Work &
Pensions Select Committee

Labour MP Frank Field and his
&f‘:"ll { ("”'.Hli”' & \'[:"ll' much ol
2016 in the headlines thanks 1o
their running duel with Philip
Sreen over the BHS pension

Now that MPs and the

regrulator have negotiated a deal

with the collapsed department

stare’s former owner., Field can take
credit for having done 3
raise the profile of the 1ssuc

His committee also ]Jlli..’.\. el

comprehensve paper on poss
DB reform, much of which was

reproduce e government'’s

own gree per on the subject

But Fie
amend the Pension Schemes Bill

d failed in an attempe to

slaie pe {
Field, who chaired the Social
security Select Committec

wor to his current

pred

committee — in the 1990s, has

represented his Birkenhead

constitnency since 1979, and made

1s name as chief exccutive of the

Child Paverty

Action Group

» Bill Galvin

Chief executive, USS

Ball Ga
lime since stepping
I'he Pensions Regula
up the reins at the USS

in has kept out of the

n lrom

and taking

But running the UK bigizest

pension scheme i3

busy. Last year the
iz still open to fature & nal

daDC propositsan as

ontentions serics of

make it more affordable
| N e \1""' 1 L

fng. He has ako

partment for Work &

warked at

Pensions, where he

solicy (T
policy b

{ ]'( l'.'ill['. '
the period of the
TPR and the PPF, >



» Hugh Grover
Chief executive, London CIV

Hugh Grover was appointed
the first chicf executive of the
London collec
vehicle [CIV) in 2015, The pooled

2.5bn of

- ;H\\'.\l mmwenlt

fund, which now has [
assets, was the first to make use

of the tax-transparent authorised
contractual scheme framework. It

hias served as & moxdel for l'n" L
pool Local Government Pension
Scheme funds elsewhere.,

As director of local government
finance policy at the umbrella body
London Councils, Grover had
already Jed the crganisation’s work
on creat i“g ']:" \I'Ilil IQ'A \V}lil'll (LY
designed to enable pension funds
10 cluby together 1o negntiate lower
investment management fees and

Cut running costs.

» Ashok Gupta
Chair, PLSA DB Taskloree

Between the Department for
Work & Pensions, the Work and
Pensions Select Comm

ittee, and
the Pensions and Lifetime Savings
Aszoriation’s DB Taskforce, a lot
of people are concerned abouwt
salary schemes, But the latter
group. chaived by Ashok Gupta,

has made the most progress so fas

in assessing the state of DB and
outlining areas of concern.
Revealing che taskforee’s interim
fndings in October, Gupta warned
that DB was not working, with
members exposed to teo much risk,
andl sponsoring employers undes
too much strain. Half of members
faced no better than a 50/50
chance of getung their benefits in

full, he cautioned. The committee

then examined four main ares
more detail: consolidation, Aexible

scheme resolution, risk sharng,

and risk n ut. Its proposed

solution is to consoladate schemes

into superfunds.
Before chairing the taskforce,

]
Gupia served as co-de

t ]'“' h;

pra- 5“}'!'”!""1 inmvestment |:\ prnsion

*puty chair of

‘A'X (IE‘]'.“’_J: I‘\ 4'::(||::,r\' E[n'b

funds and insurance companics

A Ricbard Harringten

» Richard Harrington
Under-secratary of state for pensions

[t may no longer be a ministerial
position, but Richard Harrington
15 the main man in the government
when it comes to occupational

penstons. Harringron doesn't have

the |

that his predecessors boasted, but

wior knowledge of pensions

he has thrown himself into the role,

and appears [requently ar indusiry
events. He has a good
relationship with bhis friend Simon
Kfl'?l} in the Treasury

Early decisions taken by
Harringron include dropping

plans to develop a secondary

i)

nuity market and faunching
consitltation on bringing pensions

amndd general financial g

Ix

fies (ngrlhﬂ.
I'he former property developer
has represented the constituency of

Watford since 2010,

» Peter Harrison
Growp chief sxacutive, Schroders;
chair, Investiment Assoclation

Schroders’ chiel executive
Peter Harrison is set to take
over chairing the Investment

¥ Ashok Gupta

ssociation (1A} after a time of
e for the trade body. In 2015,

the organisation changed its name
from the Investment Management
1 and staged & coup

utive Daniel

Association

againat then-¢

Godlrey

[op of the association’s agenda

this year is working regula

to address the s
v, It

publish a disclogure

rst step will be to
de intended

Iransparen

to promote clear, stanc <ed and

CONSISIENL reportiing of o« A
Harrison, group chief executiv

of Schroders, takes over from

Helena Morrissey, who will step

r moving to LGIM,

dawr
which already has a representative

on the [A board
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» Jane Healy
Penslons manager, DP World

Jane Healy was named pension
manager of the year at the latest
Engaged Investor Trustee Awards
for her work at shipping giant DP
World. Her 30-year carcer began
as a secretary at Hewitt Associates,
and included stints working at the
Whitbread and Rank schemes.
She wai managing the Polecar
scheme at the time of its painful
separation from its sponsoring
employer. Healy will be sharing her
thoughts on how we can improve
the pension system at Workplace
Pensions Live in Birmingham,

» Chris Hogg
Chief executive, Royal Mail Pension
Trustees

As chief executive of the Royal
Mail Pension Trustees, Chris
Hogg is a passionate advocate
for good governance. He joined
the organisation — responsible
for £10bn in assets — in 2009 to
take responsibility for the transfer
of assets from the scheme 10 the
government ahead of the Royal
Mail's privatisation. Betore this he
hacel spells advising trustees and
corporates for Aon and KPMG.
Hogg is a member of the PLSAT
DB council and will be sqpeaking
at this year’s Workplace Pensions
Live.
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4 Catherine Howarth | 3 Catherine Howarth
Chief executive, ShareAction

ShareAction has spent the past
decade campaigning noisily and
effectively for a hetter inancial
system. As well as kicking up a
fuss pver carporate governance at
AGMs, this year the charity has
pushed hard on transparency and
member representation, lobbying
pension providers and government
to get member-nominated trustees
on mastertrust boards

Catherine Howarth joined the
campaign group in 2008 after
founding West London Citzens
which she led for eight years. She
also spent five years as a member-
nominated trustee for the Pensions
Trust, serving five years on its
investment commirtee. Howartl
will be talking about ShareAction’s
work at Workplace Pensions Live

“ Chris Bogg

» Jamie Jenkins
Standard Life, head of pensions strategy

Avid allards |>|;lyrrJ;xm|<-J¢_-:|km\
has been working in pensions for a
quarter of a century, and leads on

| pensions strategy for Standard Life.
In this role, he is an importan
player in the project w introduce
a pensions dashboard to help
consumers see all of their pension
saving in one place — a task that
most of the main providers have
approached with some urgency,

Jenkins is also one of three
co-chairs of the governments
auto-enrolment advisory board,
He hae the difficult tagk of pulling
together ways to extend the
coverage of auto-enrolment 10
bring more people into pension
saving.

» Michael Johnson
Research fellow, Centre for Policy
Studies

By his usual incendiary standards,
it’s been a quiet 12 months for
Centre for Policy Studies {CPS)

| fellow and pensions indusiry
scourge Michael Jobnson, Bue
n his lacest report he's back to
a familiar theme, accusing focal
authority schemes of wasting £9bn
N UNDECESSary asset management
costs,

And of course Johnsoen can

take some credit for the LGPS
pocling project in progress and
the Lifetime 1SAs thar will be
ntroduced in April, These may
be watered down versions of CPS

proposils and George Osborne
who seemed to be a fan of the think
tank’s work ~ s no longer in No. 11,

but [ohnson is still one to watch,

¥ Michasl johnson




» Paul Johnson
Director, Institute for Fiscal Studies

At umes it can feel as if the
Institute for Fiscal Studies (1FS),
led by Paul Johnson, is stepping
into the role of official Opposition.
The august chink tank’s nexe-day
dissection of the Budget 1= required
reading for anyone interested in

poaiics.

Johnson, who has strong views
on pensions, has been director
ol the IFS since for six years, He

has called for the

alition of the

triple dock and highlighted excreme
changes in wealth distribution

across dilferent generations, He

is akso visiting professor in the
Department of Economics at
University College

London

Aswell as a pn;\'if.‘-llﬁ period of
work at the [FS, his career hz
ded
partment for Education and the
Financial Services Authority.

Is at the Treasury, the

» Chris Martin
Managing director, Independent Trustee
Services

No other trustee has feature
Chris Ma
onal press over the
. Martin's high

d quite

as regularly a 1in the

pages of the 1

past ve

prohie is

A Chris Martin
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[ » Rory Murphy

largely due to his role to chairing
the BHS scheme. which bas led 1o
him :qlpr.‘n'ing before the Work
and Pensions Select Commitree
Although he's keen to avoid
being pigeon-holed, and points

out that he does plenty of '

trustee work, Martin has developed
a fearsome reputation as a trouble-
shooter.

He was brought in to clear uj
the mess left by the GP Nable
fraud in 2012, and usherec

Uniq scheme through is d

equity swap and buyout in 2

I'his work resulted 1n Mar

being numed independen

of the year by Eng 1N
Most recently Martin charre
the CovPress scheme that wi
taken out of the PPF hy a §
boug

hit its insolvent former

in the first deal of s kind

» Rory Murphy
Chalr, MNOPF

Rory Murphy has been on the
hoard of the Merchant Navy
Officers Pension Fund (IMNOPF)

since 2002, and has ¢

haired the
scheme since 2014

During this time it has completed
a buyout af its old section, an
innovative longevity swap for its
neyr section, and won the st

investment strategy awand at

or's Trustee Ay
A former TUC general sex .
Murphy has 30 years of experience

5

working in the trade union
movement. He s interested in
raising governance standards in
pension schemes and promoting
financial education in the general
population.

Murphy 1

‘Building pensions thar are fit

lor the future |
Woarkplace Pensions Li
Birmmgham in May.

» John Nestor
independent trustee chairman

k‘l w inifl"'\l'”ff!'hl trustees can
match John Nestor's investment
A formwer UK head of

UBS and managing dircctor of

experience

nt rales include
o for Prudential,

haarman of Prudentia

nsion Trusiee

Pension Scheme and Trustee of the
RAC Stalt Pension Scheme.

In 2017, Nestor oined

independent trustee firm Capital

Cranheld
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» Russell Picot
Trustee, LifeSight

» ]oanne Segars
Chief executive, PLSA

Russell Picot joined the trustee
board of Willis Towers Watson's
newly-created mastertrust LifeSight
in 2015, Last year he stepped

down from his role as group chiel
accounting officer a1 HSBC, where
he also served as trustee of its UK
scheme for 15 vears, chairing its
audit and risk committee.

Picot has a strong personal
interest i sustainable investing
and the quality and transparency
of reporting. This led to his
appointment as special adviser
to the Financial Stability Board's
Taskforce on Climate Risk
Financial Disclosure in 2016, The
taskforce will consider the physical,
liabiliry and transition risks
associated with climate change.

rapidly at the moment and

organisation rebranded itsel

svstem of elections.

| Segars, who joined mn 2005,

FRRTLE I
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The pensions world is changing

the PLSA is having 1o evolve
quickly 10 keep up. In 2015 the

from the National Association

of Pension Funds to the Pensions
and Lifetime Savings Association
in recognition of the growing
role played by other forms of
retirement saving. And at this
year’s conference the trade body
announced more changes coukd
be on the way, as it embarked

on & comprehensive review of it
council structure, constitution and

But a constant [actor for mare
than a decade has been Joanne ’

‘))
=)

and wok on the top job i year
later. She chairs the Pensions
Infrastructure Platform and sits
on the board of the POQM and
PensionsEurope, which she chaired
for two years. Segars is a founding
governor of the Penglons Policy
Institute and sits on its council.
Before joining then-NAPF,
Segars was head of pensions
and savings at the Association of
Britich Insurers und before that she
held the pensions brief at the TUC
for 13 vears,

P

¥ joanne Segars

.

Employees abandoned at
the point of retirement

Financial support at-retirement must be made a priority, given the
enormity of the decisions employees face at this stage

Imost two years on since the pension changes, it seems
there is a major lack of support available for employees
at-retirement. Our recent Pension Changes Survey
Results” provide an insight into this.

It found that only 10% of employers believe their
staff are saving enough for ratirement. With contribution rates for
auto-enrolment set so low, there is still a long way to go until we gre
at z stage where the majority of employees are producing sufficient
pension savings for financial security in retirement.

Survey results also reveal that 35% of employers will still default
employees to an annuity tracked glide path if no active choice is
made, despite a significant fall In annuity purchases.

Futting employees on an investment route that doesn't match
their retirement plans could potentially set them at a major
disadvantage, and result in reduced income in retirement. Financial
education about the different glide path options available is crucial.

The survey found that 48% of employers believe that their
emplayees are not aware of the various retirement income options
available to them at-retirement. Also, 55% of employers either

provide no support, or Infarmation anly far employees at-retirement;
with only 20% of employers providing & full retirement Income
service for employees at-retirement

It’s clear that many employees are simply abandoned and are
vulnerable to making poor declsions. This doesn’t have to be the
case, as there are providers who can deliver a full service, from
financial education and guidance, supparted by regulated advice
and then ensuring the appropriate service provision is available to
implement all options at-retirement — whether that Is an annuity,
drawdown, a cash withdrawal, or 2 combination of options over time.

* WEALTH at work: Pension
Changes Survey — Our Survey
Results 2017 received 108
responses from August to
November 2016 and torgeted MR,
Rewords & Benefits and Pension
professionals. Available at wwwe.
wealthotwork.co.uk




» lan Pittaway
Chair, the Association of Professional
Penslon Trustees; partner, Sackers

Ian Pittaway is a busy man. This
year marks the end of his latest
three-year tenure as Sackers' senior
parwner. and he also chairs of the
Association of Professional Pension
Trustees (APPT), He chairs
numerous schemes, alos
Aegon's Independent Gavernance
Committee, which was named
IGC of the year at Peorions Insight's
DC Awa
A former chair of the Association
of Pension L.

.

awyers, Pittaway

15 always willing to share his
knowledge and is a [requent
contributor to these pages. He 1s
alio a regular Axture at Kugaged
Tneestor’s Professional Trustee
Summit,

» Rene Poisson
Managing dlrector, Polsson Management

Rene Poisson gets through an awful
tot of work brehind the scenes. An
experienced pension tund trustee, a
senior banking professional, and a
lawyer by tramning, Poisson chair's
the JP Morgan UK Pension Plan
and its investment committee.

ar’s DC

ned how

he largest

y, had

Speaking at Jast y
Insight, Poisson out
this scheme, one of

DC funds s the count

PENSIOVS
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put in place tight governance
arrangements to help members

access their retirement pots flexibly,

He also chairs Standard Lile’
IGC, where he worked closelv on
industry-wide efforts to develop a
consistent approach to measuring
value for money, and is a director
of the USS and chair of its
remuneration committee

» Alan Rubenstein
Chief executive, Penslon Protection Fund

A fixture on pensions power

lists, Alan Rubenstein has been
chiel executive of the PPF for
eight years, and over that time

the lifeboat fund has grown inte
something of a super tanker. It now
has more than £26bn in aswts
under management

I'his growing clour has led

[ to the fund bringing a growing

number of functions in-house «
recent years, including some asset
management a

d administration
And Rubenstein is intent o
continuing this process.

*“The PPF is x‘q_ui §
to sorme of the largest pension
funds in the UK," he said last
summer, “and we believe it
important that we continue 1o

ent in size

| develop our asset management

capabilities to reflect this,”
Rubenstein has also shared

ng levels

concerns that poor {

means m
to make 1t", and
industry to accept this and work an
solutions

ny schemes “are n't going

» Bob Scott

Senior partiner, LCP, chalv, ACA

In 2016 Bob Scott assumec

the chair of the Associaton of
Consulting Actuarics (ACA),
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membership of the organisation

nsion system and broaden the

Under his leade n?)i]: the body has
continued to make the case fora

simple, stable tax system

ott b
and was

A onc-comp

yn

I senior partner in 2011,

A scheme actuary for 10 clients,

r more thay

ined attention

latest edition g

wen it revealed blue chip firms

i paid out five times more in

payments than deficit

witsons, in a year when

shortfalls had almost doubled.
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» Chris Sier

Professor of Practice, Newcastle
tink r "B - Sehand
b ¥’

Chris Sier has taken an interesting
route into pensions. His career
path includes a PhD in marine
ecology and a six-year spell

as a police officer. But it was

his pioncering work on cost
transparency over the past decade
tiat bivught kim to prominenee in
the pensions world.

In 2016 Sier worked with West
Midllands Pension Funds to develop
a comprehensive cost disclosure
for asset managers. This is now in
the process of being rolled out to
other Local Government Pension
Scheme funds, and should provide
a useful model for private scctor
schemes. Sier will be discussing
fee transparency at this year’s
Waorkplace Pensions Live.

Margaret Snowdon
Independent member, Pensions
Dashboard Steering Group

Is there anyone in the world of
pensions who sits on mare cross-
industry groups then Margaret
Snowdon? In 2016 she added a
couple of new roles 1o her partfolio,
joining HM Treasury’s Pension
Dashhoard Steering Group and
becoming a non-executive director
of the Pensions Regulator.

On top of this, Snowdon chairs
the Pensions Administration
Standards Asseciation and the
Monitoring Board for Incentive
Exercises, and is on the council
af the Pensions Policy Institute.
Snowdon is also on the Phoenix
Group’s IGC and is a non-exec
director of Xafinity.

Ruston Smith

Tesco, group director - people, pensions
and Insurable risk

Ruston Smith is building up an
impressive portfolio of pensions
pesitions to go with his day job at
Tesen — which includes overseeing

| the pension arrangements of the

| UK’s biggest supermarket. On

top of this he served a two-year

stint as chamr of the PLSA, and

he is & rustee director of the

Standard Life and People’s Pension

mastertrusts, and governor of the

Pengions Policy Institute. Most

recently, Smith took on the role

of co-chair of the government’s

auto-enrolment advisory board.
He way numed scheme monager

of the year at our DC Awards

and his schemes won awards

for Best Approach to DC, Best

Communications Strategy, and

Best Scheme Governance at

Engaged Investor's Trustee Awards,

Gareth Tancred
Chief axecutive, PMI

Gareth Tancred ok up the wop
job at the Pensions Management
Inzticute one year ago. He faced 2
tough job stepping into the shoes of
inclusry stalwart and “genuinely
nice person” [see Jast year’s op
50) Vince Linnane, the outgoing
chief executive. But Tancred has
approached the role with vigour.
Under his leadership, the PM1
has won the right to assess the
Workplace Pensions Trailblazer
Apprenticeships and announced
plans for a diploma in pension
trusteeship,

Lesley Titcomb
Chlef executive, The Pensions Regulator

It’s been a tough year for Lesley
Titcomb and the watchdog she
leads. She has endured public
grillings over the collapse of BHS,
and questions over why TPR had
appeared powerless to intervene
carlicr. But the £363m settlement
agreed with Philip Green in
February has secured members’
benefits and shown that the
watchdog does indeed have teeth.

The government is also
examining whether to answer
Titcombs pleas for tougher
Proaclive powers.

Titcomb took on the top job
at the regulator in March 2015,
Before this, she served as chiel
operating oflicer of the Financial
Conduct Autherity, where she led
the transition from the Financial
Services Authority to its present
form,

Janice Turner
Coschair, AMNT

Janice Turner helped to found the

Association of Member-Nominated
Trustees [AMNT), because she
believed that the voices of ordinary
member-nominated trustees were
nat being heard. For more than five
years she has been rectifying that,

She has been the driving
force behind AMNT's Red Line
Voting imitiative, 4 system that
helps scheme trustees (o instruct
their fund managers to vote
along tightly drawn instructions
covering environmental, social and
QOVETNANCE I85Ues MAtters.

Turner is a member of the
Department for Work & Pensions
Trustees Panel and on the
Actuarial Users” Committee
of the Financial Reporting
Council. She has heen & guest
speaker at Harvard Law School’s
international pensions and capital

| stewardship conference,

Her pensions background is
in DB: she has been a member-
nominated trustee of the BECTU
StafT Retirernent Scheme {or
around 16 years.

Andrew Warwick-
Thompson

Executive director for regulatery policy,
The Pensions Regulator

As executive director for regulatory
policy at the regulator, Andrew
Warwick-T hompson has a broad
remit. He is responsible for
formulating regulatory policy

for auto-enrolment, DB, DC and
public service schemes, and for

the warchdog’s European Union
pension poliey work.



His hands-on approach to the
role means Warwick-Thompson
is a familiar face ar industry
gatherings, He works closely with
government, industry hodies
and other regulators. He is the
driving force behind the regulator's
attempts to drive up governance
standards through its 215t Centory
Trusteeship project.

Prior to joining TPR, he gained
a wide range of consulting and
SNI0r Mmanagement experience in
the pensions private sector, both in
the UK and imernationally.

Steve Webb
Director of policy, Royal London
*Sir Philip Green couki have
spared hiz stafl many months of
misery and uncertainty if he had
stumped up the cash willingly,
rather than only after many
months of protracted negotiations.”

So zaid Steve Webb of the
settlement reached by T'PR and
Philip Green over BHS, showing
his knack for getting straight to the
point. Since leaving government
in 2013, the ex-pensions minister
has become one of the most
knowledgeahle and direct
commentators on the sector

He also uses his wealth of policy
eXPerienice 1o SUZLest a siream
of commonsense solutions to the
lenges facing his successors in
the role. Webb still has the proud
boast of being the longest-serving

chal

pensions minister, having lasted an
entire five-year parliament. During
that time he implemented major

reforms (o the state pension system,

oversaw the successful introduction
of auto-cnrolment and played a key
role in the new penston freedoms
implemented in April 2015,

David Weeks
E ',’fh,‘i" AMNT

Last year David Weeks siepped
into the vole of co-chair of the
AMNT. Wecks 15 a passionate
advocate for the role of the lay
trustee, and takes his trusee
knowledge and understanding
requirements very seriously.

He rarely misses an industry
conference, whether he's attending
as a speaker or a delegate.

Weeks has been a member
nominated director of 1,300-
member Lovell Pension Scheme
Trustee Company since 2012, and
his varied career includes stints
in marketing and construction,
as well as advising government

departments.

Lesley Williams

Chair, Pensions and Lifetime Savings
Association; group pensions director,
Whitbread

Lesley Williams has used her role
as chair of the PLSA v champion
the need for more diversity in
pensions, In 2017, she launched
the PLSA project ‘Breaking the
mirror image: harnessing talent
through diversity for better
pensions”. This is & programme of
activities including training and
development for scheme executives,
trustee chair events to promote

1
|

diversity, and developing best
practice guidelines for recruitment
and succession planning.

The first woman 1o chair the
PLSA, Williams has more than 20
years' experience in the indusiry
and is group pensions director at
Whitbread. She will he speaking
on the 'Building pensions that arc
fit for the future’ panel debate at
Warkplace Pensions Live.

Workie

Auto-enrolment champlon, DWP

Possibly the hardest working
person on this list, Workic has been
up and down the country raising
AWANCHIesS AI.I'NMII .\'-xln'(‘nn)]:‘n('n(
since be (or possibly she) first
appeared in October 2013, The
loveable [or pmxﬁ)‘} tere \'ian

| creature is described as the

“siriking physical embodiment
I

| of the workplace pension” and is

the most visible legacy of former
pensions mimster Ros Alumann.
Warkie also seems 1o be doing
his job» well. Non-compliance
grew over the past year bur has
remained low. while opt-out rates
are still below the levels expected.
Keep up the good work, Warkie!

justin Wray

Deputy head of department and head
of insurance policy unit, European
Insurance and Dccupationzl Pensions
Authority

As the UK pensions industry’s man
in Frankfurt, Justin Wray was at
the focefront of effors o make sure
the IORP 11 directive didn't have

a catastrophic effect on British
\CME SPONSOLS

of the directive
was passed by the European
Parliament in November. To the

liel of UK businesses, it avoided
oducing a strict solvency
regime. Now. as the UK hegins

> process of disentangling #tselfl
from the Enropean Unton, Wray
fices a busy few years. He will be
part of our Question Time panel ar
Workplace Pensions Live &

The Gnal draf




